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1960 human-centred

1990 participatory

2000 post-human

2020
a brief history of 
DESIGN PRACTICE



to design is to devise a course of 
action aimed at changing existing 
situations into preferred ones.

Sentence developed by John Heskett. 

Diagram by Jennifer Windsor.

Herbert Simon, 1969.







styling
1870 PRESENT

human-centred participatory post-human

a brief history 
of the DESIGNER



Visual representation of a wicked problem (Rittel & Webber, 1973) 

by Rachael Potter, 2019.
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The master's tools will 
never dismantle the 
master's house.
Audre Lorde, 1984.



1. Challenges existing practices 

2. Aims towards an actionable 
ideal future 

3. Looks for what has been made 
invisible or under represented 

4. Considers the micro, meso,  
and macro 

5. Privileges transparency and 
accountability 

6. Expects and welcomes being 
subjected to rigorous critique

Inspired by work of Bardzell, Bardzell 

& Bardzell, Ruecker et al., and others.
DE-CENTERING the designer
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‣ TechnoTampons 

Radzikowska 

‣ It’s a Wicked World: Feminist Design 

for Project Management  

Radzikowska, Ruecker, Roberts-Smith 

‣ Design for Peace: Design Research 

and Intersectional Feminism in 

Prototyping for Reconciliation 

Ruecker, Radzikowska, Roberts-Smith



DISCOMFORT 

Look for what is made invisible or 
under represented. 

Search for what exists outside the 
bounds of “typical” discourse. 

Choose the uncomfortable, or what 
creates tension (for you): what will help 
you push outside what you (will) know?



Lea, Eason, & 
Ceaser, 2018.



TRANSPARENCY & ACCOUNTABILITY 

Self disclose position, preferences, 
biases, and perception of users.





AWARENESS 

Consider the micro, meso, and macro. 
Based on the ideas of “close” and 
“distant” reading. 

Identity. Position. Privilege. 
Consequences/Impacts.  

Who / what exists outside your 
perceptual range?



Xinyue Zhou, 
Prototype for It’s a 
Wicked World, 2016.



MADE PUBLIC 

Consider every design instance as an 
iteration, thus subject to analysis and 
critique.  

Welcome substantive critique from 
diverse perspectives. 

Listen to those who aren't like you. 

Amplify others; avoid hoarding “knowing”.





de-centering the designer through 
INTERSECTIONAL FEMINISM

1. Public 

2. Intersectional 

3. Seeking new models, processes, and craft 

4. Experimental 

5. Interested in wicked problems 

6. At the intersection of performance and 
technology 

7. Committed to signal-boosting 

8. Community-focused 

9. Recognizes students as intellectual contributors 

10. Collaborative 

11. Welcoming (expecting) critique



mradzikowska@mtroyal.ca 
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@DrRadzikowska

critique and/or connection

Thank you UBC!
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